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How to Select the Ideal POS
Terminal for Your SMB

Running small or medium-sized businesses (SMB) comes with many decisions, and one of the most critical is choosing
the right POS terminal. A POS terminal/device is more than just a payment processing machine—it’s the backbone of
your checkout process, helping you manage sales, track inventory, and even build stronger customer relationships.

In this guide, we'll explore the essential features of POS systems, the advantage of POS systems, and how to find the
perfect one for your business needs.

What is a POS Terminal?

A POS terminal is a device that enables businesses to accept payments via credit cards, debit cards, mobile wallets,
and cash. Depending on your requirements, it can range from a simple smartphone with a card reader to a fully
integrated system with a touchscreen, barcode scanner, and receipt printer.

What is a POS Application?

A POS application is the software used on point of sale systems to process transactions, track inventory, and manage
sales. These applications are designed to be PCI DSS compliant, ensuring that sensitive card data is tokenized and
securely transmitted to the payment processor.

How Does a POS Terminal Work?
Understanding how a POS terminal works can help you make an informed decision.

Here's a step-by-step breakdown:

1. Customer Makes a Purchase — A customer selects their products or services and proceeds to checkout.
2. Paymentis Processed - They insert, swipe, or tap their card, or use a mobile wallet like Apple Pay or Google Pay.

3. Transaction Verification - The POS terminal securely transmits payment details to the payment processor, which
verifies the transaction with the issuing bank.

4. Approval or Decline - If approved, the payment is completed, and a receipt is generated. If declined, the customer
is asked to try another payment method.

5. Sales Data is Stored — The transaction details are recorded in the POS system, aiding in accounting, reporting, and
inventory management.

Modern POS terminals go beyond basic transactions. Many integrate with business software to provide real-time
analytics, customer insights, and even marketing tools.
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Types of POS Systems
POS terminals come in various forms, and the best choice for your business depends on your industry and customer
preferences.

Traditional POS Systems

These are the classic, hardware-centric POS systems that have been used for decades. It is common for these

POS systems to remain stationary at a checkout counter or cash register station, and they consist of several other
components, which work together cohesively to perform transactions, track inventory, and streamline a business's
operations. Commonly used in retail stores and restaurants, these systems include a cash register, barcode scanner,

receipt printer, and card reader.

Mobile POS (mPOS)

Ideal for on-the-go businesses like food trucks and market stalls, these systems work with smartphones or tablets.
Their portability and mobility makes them the ideal POS solution for these types of businesses. One important
advantage of this system is that it has considerably less upfront costs and more affordable subscriptions plans when
compared to a more traditional POS system, which generally have a higher upfront cost and subscription plans. This
difference in price is hard to ignore which is why most on-the-go businesses prefer a mobile POS system.

Cloud-Based POS Systems

These systems store transaction data online, making it accessible from any device with an internet connection. They
are suitable for businesses operating at multiple locations and requiring a centralized platform that allows merchants
to access data for all locations from a single interface. Since all the information is stored online, it is easier to access
customer insights and analytics without needing to back them up manually. Businesses with large inventories will also
appreciate the fast and easy-to-access inventory management features typically available on these systems.

Smart POS Devices

Touchscreen-based terminals with built-in software for advanced business management. A key differentiating factor
with these POS systems is the ability to integrate with other business applications such as loyalty programs, inventory
management software (Example, QuickBooks) and accounting software.

These integrations, combined with basic transaction processing capabilities is what makes these types of POS systems
such a compelling purchase because they give the power of choice to merchants, where they can upgrade their
already existing, robust POS system by adding small but very effective incremental updates, making them a powerful
POS system that businesses can really take advantage of.

A typical smart POS device will have features such as:
e EMV chip card reader
¢ NFC contactless payment support (Apple Pay, Google Pay)
* Barcode scanner
* Receipt printer

* Employee time tracking

¢ Customer loyalty program integration

According to B2B Reviews, the mobile POS terminal market is expected to grow to $49.01 billion by 2025. This is also
good news for ISOs looking to leverage the increasing demand for modern and flexible payment solutions.
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Traditional POS vs. Modern POS Systems

While traditional POS systems have their advantages, modern cloud-based and mobile POS systems offer greater
flexibility, scalability, and advanced features like real-time analytics and remote access. However, for businesses that
prioritize reliability, durability, and on-site data control, traditional POS systems remain a viable and effective choice.

Traditional POS Systems

These systems are hardware-centric and rely on on-site servers or local computers to store data. They are typically
stationary and consist of components like cash registers, barcode scanners, receipt printers, and card readers. All data is
stored locally, meaning it is not accessible outside the physical location of the system.

Modern POS Systems

Modern systems are often cloud-based, meaning data is stored online and can be accessed from anywhere with an
internet connection. They are more software-driven and can run on a variety of devices, including tablets, smartphones,
and touchscreen terminals. This flexibility allows businesses to operate more dynamically.

Key Features of a Modern POS Device
When selecting a POS terminal, it’s essential to consider the point of sale features that can streamline your operations.
Here are some must-have POS features:

Cloud
Access

Multiple Payment
Options

X

User-Friendly
Interface

Accept credit cards, debit cards, A simple, intuitive interface helps Cloud connectivity allows remote
mobile payments, and even staff process transactions quickly, access to sales data and business
cryptocurrencies to cater to all reducing checkout times. insights from anywhere.
customer preferences.

Customizable
Receipts

Inventory

Offline
Management

Functionality

-

A 4

A POS system that tracks inventory Offer digital receipts via email or A reliable POS system should
can prevent stock shortages and SMS, in addition to printed ones, process payments even without an
simplify reordering. for added customer convenience. internet connection.
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Benefits of Using a POS System

Investing in a POS system offers numerous advantages beyond payment processing. Here's why it's a smart move for

your business:

Faster Checkout

D

’! Better Inventory
s Control

Scalability

Automating sales records
minimizes human error and
simplifies bookkeeping.

A smooth checkout process
keeps customers happy and
reduces wait times.

Real-time stock tracking Modern POS systems protect
prevents overselling and payment data with encryption
stockouts. and fraud detection features.

A good POS system grows Faster transactions, multiple
with your business, offering

additional features as needed.

payment options, and
personalized interactions
enhance customer satisfaction.

Here's what to consider:

technical issues quickly.

your business can be challenging.
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Accurate Sales
Tracking

Enhanced Security @

Improved Customer
Experience

How to Choose the Right POS Terminal

With so many options available, selecting the best POS terminal for

1. Business Needs - Your industry (retail, restaurant, service
provider, etc.) will dictate the type of POS system you need.

2. Ease of Use — A complicated system can slow down
transactions and require extensive employee training.

3. Payment Flexibility - Choose a system that accepts multiple
payment types to meet customer expectations.

4. Integration Capabilities — Ensure your POS integrates with
accounting software, inventory tracking, and marketing tools.

5. Security Measures — Look for features like encryption,
tokenization, and PCl compliance to keep transactions secure.

6. Costand Fees - Consider both upfront hardware costs and
ongoing software subscription or transaction fees.

7. Customer Support — Reliable support is crucial for resolving
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Industries That Benefit from POS Systems
POS terminals are used across various industries, but some benefit more than others:

* Retail - Clothing stores, supermarkets, and electronics shops rely on POS systems for efficient transactions and
inventory management.

* Restaurants & Cafés - From order processing to bill splitting, a POS system is essential.

* Healthcare - Clinics and pharmacies use POS devices for insurance payments and patient billing.

* Hotels & Hospitality - Managing room bookings, restaurant bills, and customer checkouts becomes easier with a POS.

* Transportation & Delivery — Ride-hailing services and couriers use mobile POS devices for seamless payments.

* Salons & Spas — Booking, payments, and customer loyalty programs can all be handled through a POS system.

What's the Future of POS Technology?

The world of POS technology is evolving rapidly. Here’s what to expect in the near future:

X Growth of . X
Blockch.am Contactless ) oice-Activated
Integration Payments POS Systems

Al-Driven

Analytics

Businesses will use Al Blockchain technology NFC and biometric Hands-free transactions
to predict customer could revolutionize payments are becoming may soon become the
behavior and optimize secure and transparent more widespread. norm.

sales strategies. transactions.

According to B2B Reviews, more than 70% of retailers are still using outdated POS hardware and software—not just six
months or a year old, but more than two years old! On top of that, 40% are still relying on systems that are over five
years old. So, if you're a retailer, it’s time for a much-needed upgrade.

Conclusion

Choosing the right POS terminal is crucial for improving efficiency and customer satisfaction. By understanding the
features of POS systems and the advantage of POS systems, you can make an informed decision that aligns with your
business needs. A smart investment in the right system can enhance your operations and help you stay competitive in an
ever-evolving market. Whether you're using a POS system for retail, hospitality, or any other industry, the right solution
can transform the way you do business.
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